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Every business app
systems, a mainten
system means that voice and data live on the same network. If the network goes down, everything goes down-
making the response time of the vendor in resolving the problem even more critical.

And today's systems, whether traditional or VoIP, are more software intensive than ever. Most vendors only 
support customers that stay current with software updates. With many vendors releasing updates every 8-9
months on average, maintenance agreements are usually the most cost effective way to receive those updates. A
maintenance protection plan is also a great way to back-up your entire system and receive regular maintenance
calls.

The strongest asset of a maintenance protection plan is the assuredness it can deliver in protecting your critical
business communications. Any reputable plan should contain a service level agreement (SLA) to guarantee 
response times, and the contract should include language regarding parts availability for the systems covered. A
good plan will also have provisions for remote monitoring and diagnostics of your system, and should include
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