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Three Strategies to Get the Most Value from High-Speed Communications
There are three primary strategies to employ to ensure that you are gaining the most telecommunications value 
for your business. They include:

Capping

The first step is to find the right balance of analog and high-speed lines within your organization. Consider the
example of a company that uses 14 analog lines for an average usage of 38,000 minutes per month, at a cost of 
$.05 cents per minute. If this business keeps 6 analog lines for an average monthly cost of $30 per line, and
switches 8 lines to high speed unlimited service at a charge of $25 per line, look at what they could save.
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The second strategy 
paying for an old modem or credit card approval line that is no longer necessary. Don't trust your phone bill to 
identify unused lines. Certain lines, such as an alarm line, might not show usage in your monthly statement, but 
are still a critical part of operations.

Have a phone tech come into your business to ANAC every phone line within your organization. That's the best 
way to know exactly what you are paying for.

Cramming

Always review your monthly phone statement for unnecessary fees and charges. The FCC requires that fees for 
services such as yellow pages be added to your bill. In the telecommunications industry, this practice is known
as "cramming," but what many do not know is that you can request that your carrier remove these charges from
your statement. Look for fees from companies such as "ILD" and "ESBI" to locate cramming charges. 
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