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As a mature technology, Unified Messaging systems have been perfected and provide excellent integration with
other communications technologies to provide real business synergies. Unified Messaging can be combined 
with other modern communications technologies, such as:

Desktop Call Control

Presence Management

Automatic Speech Recognition (ASR)

Text-to-speech (TTS)

By providing access to these technologies via desktop, wireless and handheld devices, businesses are finding 
new ways to deliver their products and services, building real competitive advantage in the process.
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