
102 Timbertrace Ct.   
Columbia, SC 29212  
1-866-IDEACOM (433-2266)
www.ideacom.org

ProfitGrowth Strategies, Inc.

ht
s

Vol. 2 No. 12
December 2010

Defining 
Are Main

Is a maintenance ag
phone system wort
should cover. A ma

1. Defines the serv

2. Sets quality stan

3. Defines any deli

4. Defines a means of compensating for failure to meet the standard of service required.failure to meet the standard of service required.f

Now, does a maintenance agreement really pay off over the life cycle of your phone system? The answer in
most cases is yes — for four simple reasons:

1. Fixed costs — a maintenance agreement keeps the annual upkeep cost on your system consistent. No
surprise expenses results in real budget numbers that you can rely on.

2. Affordability — the typical cost for a maintenance agreement is 9-10% of the original cost of the system.
(Example: If you have a $30,000 system, you would be paying about $2,700 annually for maintenance.) A
single service call could likely exceed $3,000 without a maintenance agreement in place.

3. Staffing —  you're wasting resources if you have employees on staff with dedicated phone system PBX
expertise. Unless your system experiences outages on a regular basis, you are paying for experience that you 
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Here's an example to make it easier: If you sign an annual contract with availability of 99%, it defines that as
86 hours of downtime over the entire year, but those 86 hours could happen in one continuous stretch. Now
consider a contract that specifies 99% availability on a weekly level. Now, you can't have more than 1.68 hours
of downtime on any given day.
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