
102 Timbertrace Ct.   
Columbia, SC 29212  
1-866-IDEACOM (433-2266)
www.ideacom.org

ProfitGrowth Strategies, Inc.

The Busin
Case for N
Within M

Why link together b
across multiple offic
organization deploy
multiple office locat
solid economies of s
auto-attendant and v
Technology and mai
greatly reduced. Sta
as the need to have a
individual office loc
And with the latest advancements in IP
networks and SIP trunking, the cost to
implement a networked phone system has 
never been lower.

Now consider the long distance benefits. IP-based business phone systems run on data networks. This means
toll charges on long distance calls are eliminated when those calls are not transmitted over the public telephone
network. Call routing over a VoIP network will provide significant cost savings for the daily operations of your 
business; depending on the number and location of your corporate offices.

With a networked phone system, calls can be transferred and forwarded between offices seamlessly. Calls to 
one inbound number can be routed to various offices across the network. One receptionist can see the status of 
every employee, even if that person is 3 states away. Voicemails can come in on any line and be accessed from
any extension, in any state — or accessed remotely through Unified Communications.
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What to look for in a vendor
When upgrading your phone system, be sure you select a vendor that has a product that is network capable. The
system needs to have enough ports for both auto attendant and voicemail, and needs to able to accommodate the
projected call traffic. The vendor should be able to provide tools to aid with your network assessment, and
should be able to closely match the right system to your needs. A converged IP network can help you make the
most of your bandwidth utilization.

Your network should also have the capability to evolve with your business. It should support open standards to 
simplify business process integration and offer advanced applications. If your network can expand smoothly as 
you add new offices, you will have the ability to grow your organization seamlessly and cost effectively.

With so much capability available, there really is no reason to delay networking your business phone systems


